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Rationale
Museums are increasingly recognizing that their visitors have needs and wants that are not always being fulfilled.  Concomitantly visitors, and non-visitors, are becoming more vocal in expressing their hopes and desires for museums. The topic examines what visitors want and what museums are prepared to give. As well the topic looks at how museum are fulfilling their visitors’ requests and how visitors are pushing museums to respond to their concerns. This theme can be considered from either the point of view of the visitor or the point of view of the museum. There are three subsections to this topic. The first, process, posses the questions what and how. For example the Louvre hired Daniel Jacobi to examine the signage and found that only French is used on the permanent collections in that august museum, while many visitors do not read or understand French. This topic could probe what led the Louvre to commission this study, the theory of visitor empowerment, and why museums are shifting their priorities and interests towards visitors. The second part of this topic, process, seeks to study what museums have done to make museum more visitor–friendly. John Falk, in Identity and the Museum Visitor Experience, gives some nice examples. Finally some museums are resisting this shift towards visitor empowerment, seeing it as a loss of control, and some frustrated visitors are protesting museums’ attitudes. Protest by either the visitor or the museum can have consequences.  For example the 1988 Calgary protest of The Spirit Sings Glenbow exhibition has resulted in a major reconsideration of how Canadian museums treat First Nations’ visitors and artefacts.

Procedure

The papers will be submitted to a evaluation committee chaired by André Desvallées for selection. The selected papers will be published in ICOFOM Study Series 41 (ISS 41). The papers will be posted on the ICOFOM web site, open to the public, for perusal prior to the symposium to allow time for participants to read the essays and to prepare for the discussions. 

Specifications:

Papers must be submitted in electronic form, written in software compatible to MS Office (MS Word), in one of the ICOM working languages: English, French or Spanish. Text must be saved as .doc or .docx.

Papers should be between 3000 and 6000 words, including the main text, the bibliography, footnotes, and one abstract (the other language abstract(s) can be added to the total number of words). The abstracts should be between 150 to 200 words, and be written in both the lead language and at least one of the other two ICOM languages.

ICOFOM cannot provide editing or translations. The most frequent reason for a paper being rejected is that the text is unclear or poorly expressed. If the authors are not writing in their mother tongue, they must take care to have editorial and translation assistance from a native language speaker for both the text of their essay and for the abstracts.

ISS readers are both experienced specialists, and newcomers to the field. To reach the broadest public, we recommend taking note of the writing guidelines of George Orwell, from his essay “Politics and the English Language”. Although these guidelines were given for English, using no more words than necessary, not repeating, choosing simple phrases and precise words apply to all languages:
1. Never use a metaphor, simile, or other figure of speech which you are used to seeing in print. 
2. Never use a long word where a short one will do.
3. If it is possible to cut a word out, always cut it out. Omit words that do not contribute directly to the idea you are expressing. 
4. Never use the passive where you can use the active.
5. Use foreign words with great caution, recognizing that many readers will not understand your foreign word. Avoid a scientific word, or a jargon word if you can think of an everyday equivalent. 
6. We add: Never use acronyms unless universally known (e. g. UNESCO).    
In emphasising a statement or a word, avoid overusing use quotation marks, italics, underlining, bold writing, capitalisation and upper case. Foreign language words should be put in italics, followed by a translation or explanation in parentheses. Quotes must be translated. 

Format:

· ISS is printed in A4 format. 

· Texts should be single-spaced with margins as follows: 2.5 cm (top), 2.5 cm (bottom), 3 cm on both sides (.98” and 1.18”)

· There must be a space of one line between paragraphs

· The paragraphs are not indented  
· A quote of more than 20 words should be  set in its own paragraph, without quotation marks, and be indented by 1.25 on both margins. 

· Body texts must be written in font Arial size 11.  

· Headline: Title, in upper case in font Arial 14, black, centred with the

name of the author, institution and country, in initial caps and font Arial size 12.

Example:

EMPOWERING THE VISITOR: PROCESS, PROGRESS AND PROTEST

John Smith

Fine Arts Museum – United Kingdom

Style:

· English language spelling can be either US or UK. 

· Footnotes (not endnotes), with consecutive numbering, are used to refer to works mentioned in the text, and other additional information. Do not use author-date in-text references in brackets that are used extensively for papers in natural and physical sciences, such as (Smith 2008). 

· All references should be listed at the end of the paper, and include only works cited. 

Bibliographic style for footnotes and works cited:

· Order of elements - Author family name, followed by first name and initial if given (for works cited, for footnotes the family name comes last), with following authors also entered by last name; title of work; city of publication; publisher’s name; date; pagination. Elements are separated by commas.

· Titles of English language books are written with initial capitals and in italics, as are titles of periodicals. French and Spanish language titles are written in lower case. Titles of articles or a chapter in a book are written in lower case, in quotes, with an initial capital on the first word only. 

Examples of footnotes
Note that the difference between footnote references and bibliographical references is that the author’s first name precedes the last name, as on a title page of the work. 

The footnotes are listed numerically. 

Reference to a book:

1. Peter Van Mensch , Towards a Methodology of Museology, PhD thesis, University of Zagreb, 1992, p. 192.

2. 
François Mairesse et André Desvallées (dirs), Vers une redéfinition du musée?  Paris, L’Harmattan, 2007.  
Reference to a chapter in a book by the same author or editor:

1.
Jaime Balmes. “Diferencias entre las sensaciones y las ideas” Capítulo I, Ideología pura, in: Curso de filosofía elemental. Paris, Librería de Bouret y Morel, 1849.

2,
Martin Heidegger, “The origin of the world of art”, in: Poetry, Language, Thought, New York, Harper and Row, 1971.  

Reference to a chapter in a book by another author or editor

1. Maurice Merleau-Ponty, “Indirect language and the voices of silence”, in: Galen A. Johnsson, and B. Michael Smith (eds), The Merleau-Ponty Aesthetics Reader, Evanston, Northwestern University Press, 1993.

2. Beth Lord, “From the document to the monument: museums and the philosophy of history”, in: Simon Knell, Suzanne MacLeod, Suzanne and Sheila Watson (eds), Museum Revolutions: How Museums Change and are Changed, London, Routledge, 2007, p. 358-359. 
Reference to an article in a journal:

1. Wan-Chen Chang, “Esquisse d’une histoire du concept chinois du patrimoine”, Publics et Musées, no. 14, 1999, p. 81-118. 

2. Chiara Bortolotto, “Les enjeux de l’institution du patrimoine culturel immatériel”, Culture et Recherche, no. 116/117, printemps-été, 2008, p. 32-34. 

Examples of works cited

Works cited listed at the end of the article are entered alphabetically by editor/author.  The second line is indented. They are not numbered. 

Balmes, Jaime. “Diferencias entre las sensaciones y las ideas”, Capítulo I, Ideología pura, in: Curso de filosofía elemental. Paris, Librería de Bouret y Morel, 1849.

Bortolotto, Chiara. “Les enjeux de l’institution du patrimoine culturel immatériel”, Culture et Recherche, no. 116/117, printemps-été, 2008, p. 32-34. 

Chang, Wan-Chen, “Esquisse d’une histoire du concept chinois du patrimoine”, Publics et Musées, no. 14, 1999, p. 81-118. 

Lord, Beth, “From the document to the monument: museums and the philosophy of history”, in: Knell, Simon; MacLeod, Suzanne and Watson, Sheila (eds), Museum Revolutions: How Museums Change and are Changed, London, Routledge, 2007, p. 358-359. 

Mairiesse, François et Desvallées, André (dirs), Vers une redéfinition du musée?  Paris, L’Harmattan, 2007.

Merleau-Ponty, Maurice, “Indirect language and the voices of silence”, in: Johnsson, Galen A. and Smith, B. Michael (eds), The Merleau-Ponty Aesthetics Reader, Evanston, Northwestern University Press, 1993.

Van Mensch, Peter, Towards a Methodology of Museology, PhD thesis, University of Zagreb, 1992, p. 192.

Dictionaries, from which quotes are taken, are not listed in works cited, but articles from encyclopaedias should be listed and entered by author of the text, if known; by title of entry if the author is not known, followed by the identification of the encyclopaedia as above.

Submitting papers:

Papers should be sent by e-mail – in an attached file – to the address:

André Desvallées, andre.desvallees1@orange.fr

ICOFOM Advisor

Chair, Editorial Committee

The ICOFOM Editorial Committee chaired by André Desvallées, is composed of a  group of English, French and Spanish speaking ICOFOM experts. We seek to ensure a double-blind peer review. 

